RETAIL FRAUD

SEMINAR

The Irish Payment Services Organisation (IPSO)
in conjunction with the Garda Bureau of Fraud
Investigation (GBFI) is delighted to announce this year’s
Retail Fraud Seminar which aims to provide retailers and
retail staff with information on current card fraud trends
and solutions.

DATE, TIME & LOCATIONS

Cork: Monday, | 5th October 2007, 10:00am — 12:30pm
Jury’s Hotel, Western Road

Dublin: Thursday, [8th October 2007, 10:00am — 12:30pm
Four Seasons Hotel

Una Dillon, Head of Card Services,
Irish Payment Services Organisation

Padraig Lyons, Garda Bureau of Fraud Investigation

TOPICS

Types of Card Fraud * Payment Fraud Trends * Card Not
Present Fraud ¢ Staff Collusion * Fraud Case Examples

WHO SHOULD ATTEND?

Shop Owners * Retail Managers ¢ Retail Staff

The seminars are free of charge but places are limited so
register as soon as possible to secure your place

To register online visit www.ipso.ie
Or phone 01 663 6740
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